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Online Money Transfer System 

Product Overview > > > 
An overview of the features, technology and vision that make OMTS a leading solution 
for the remittance industry.    
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Introduction: w hat does OMTS provide you with?  

This document is an overview of the main features OMTS offers, complete with an explanation 
of the functional and business need each feature answers. If more information is required, do 
not hesitate to contact our support representatives.  

You need to a system to get money across ï and you need it fast and simple. But you also 
need to know that the agility and flexibility of your system by no means compromise 
information integrity and system safety. We at Granot understand your business needs; we 
have been developing money-transfer software for nearly a decade.  

Granotôs Online Money Transfer System (OMTS) brings together the latest in technology 
with a well-grounded understanding of the challenges facing money-transfer enterprises.  

We also believe in a comprehensive approach to money-transfer: from handling a first-time 
money-sender through texting senders upon payment to keeping records balanced, 
currency-rates up to date and commissions calculated - OMTS does it all.    

Money-transfer agencies operating with OMTS enjoy an online platform that is reliable, 
easy to manage and uncompromisingly secure. Additionally, Granot's money transfer 
solution is highly adjustable and includes an advanced permissions mechanism that give 
our customers perfect control over the way in which business in conducted. Do keep 
reading; the rest of this document demonstrates how OMTS actually fulfills its promise.  

 

In an increasingly globalized business playfield, the issues of 

compliance and regulation become crucial.  OMTS complies with  the 

standards set  by the  New York Sta te Banking Department  and OFAC. 

In addition, nearly a decade of supporting international  money-

transfer  activity puts  Granot  in a unique position, in terms of 

understanding regulation and comp liance .      

Vision  

From the very get go (in 2000) we at Granot had our sights set on a money-transfer 
solution that incorporates all MT-related areas of activity and requires the smallest amount 
of getting used to. We sought to equip our customers with a product that would enable 
them to efficiently process and manage a constantly growing number of customers and 
transactions. This way, money-transfer agencies would be allowed to expand activity while 
maintaining maximum control over the specifics of their operation. Once enhanced 
supervision capacities were thrown in, alongside an interface that connects with external 
money-transfer systems, we knew we had a winner on our hands.  

Currently, we are offering our customers an online money transfer system that is both 
innovative and mature, one that has been constantly tried and improved over nearly a 
decade. OMTS runs smoothly, communicates with other systems seamlessly, handles fees 
and commissions matters comprehensively and is exceptionally easy to implement and get 
used to.  

Technology  

The OMTS takes advantage of the latest and best technology out there: the database 
server is MS SQL Server 2005; the development is done using Ajax and MS Visual FoxPro. 
128-bit SSL encryption, an advanced authentication/login methodology and Firewall 
combine to fully protect your business information.  

 

http://192.168.1.10/granot/granot_contact_us.htm
http://www.treas.gov/offices/enforcement/ofac/
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Money Transfer  

The Money Transfer module of the OMTS represents a significant part of a tellerôs work in 
a money-transfer business. For a teller, the ability to respond to a customerôs needs and 
requests as fast and as efficiently as possible is, of course, of the utmost importance; 
Money Transfer module is designed to provide tellers with all the information and 
functionality they need to process transfers swiftly and effectively.  

The Money Transfer module comprises three main functions: 

o Manage a new transfer (Mew Transfer)  

o Pay a beneficiary (Pay Transfer)  

o Search and view past transfers (View Transfer) 

Follow the links to get a filler explanation of how each activity is carried out in OMTS. 
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New Transfer  

 

 

 

 

 

The New Transfer screen is usually step #1 in the system: this is where a money transfer 
transaction begins, and where it is also conducted, has its terms set, and recorded.   
The process of channeling a new transfer is conveniently divided into four successive 
phases (the shift from one stage is done automatically, on completion of each stage).  

1. Sender Info: in this phase the sender has his/her personal details either filled in 
(new customer) or brought up (returning customer). 

2. Beneficiary Info: in this phase the personal details of the beneficiary are either 
filled in (new customer) or brought up (returning customer). 

After a sender gives his/her information, a list of all former beneficiaries opens, 
from which the current beneficiary can be selected, relieving the teller from the 
need to fill in these details. Additionally the system automatically verifies the sum 
transferred by current sender is not excessive.  

3. Remittance: in this phase the general conditions of the transfer are put laid. The 
From region, amount, currency, surcharge and discount for the specific transfer are 
set, among other attributes. The Pay amount is calculated automatically, based on 
the predefined commission and the special conditions of the specific transfer. 

4. Submit Transfer: in this phase all the details of the transfer are displayed for final 
approval of sender and office. Notes can be added to this page. Once Submit is 
pressed, a receipt is automatically generated which bears the transfer details in full.  
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Pay Transfer  

 

 

Pay Transfer is the complementary action to New Transfer, and it is used to deliver the 
transferred sums to the intended beneficiaries. When clicking on Pay Transfer a list open 
with all pending payments for the current branch. The beneficiary identifies him/herself by 
name, and once this name is found on the pending payments lists, a formal means of 
identification should be produced in order for the pay to take place.  

In addition to identification by beneficiaryôs name, other relevant information can be 
searched for, like transaction ID or customer ID, which can facilitate a speedier delivery. 
Finally, and optionally, a code (a short combination of characters) can be defined by the 
sender and saved by the system. This code, when provided by the beneficiary, adds a 
degree of assurance to the identification.  

View Transfer  

 

 

All transfers channeled through the system can be traced and viewed using the smart and 
simple View Transfer search mechanism. A specific transaction can be traced by inserting 
its transaction ID, and a group of related transactions can be brought up by signifying the 
region, branch, user, and date range for the search.  
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Operation  

The Operation module provides an eagle-eye perspective of the activities that are carried 
out in the enterprise. The Operation module consists of these areas of money-transfer 
activity:  

o Pending Transactions - Amount: all payments that await delivery for a given branch.  

o Pending Payments - Status: all awaiting payments, arranged by status.   

o Business Day: a balance of cash to be found in the possession of each teller. 

o Transfers on hold: transfers that cannot be paid (for any reason).  

o Customers: view and manage all customers (senders and beneficiaries). 

o Starred Transactions: transactions starred by current user. 

o Starred Customers: customers starred by current user. 

o Operation Log: monitor all activities carried out in the system. 
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Pending Trans fers  -  Amounts  

 

 

The Pending Payments - Amounts page displays the sums that all the branches in a 
region need to pay to indented beneficiaries. The sums (and a total) in this page do not 
include past transactions, but only future payments to be made. The number of pending 
transactions is also signified, alongside the currency in which each payment is to be made.  

Pending Trans fers  -  Statuses   

 

 

The Pending transactions - Statuses table presents not only the number of transactions 
that await payment for an agency, but also the status of each transaction and the total of 
unpaid transfers for each agency. The table has two views:  

Á Outgoing: a display of the number and status of payments on account of which 
money has been transferred to other regions.  

Á Incoming: a display of the number and status of payments on account of which 
money has been transferred to current region from other regions.  

Business Day   

 

 

The Business Day page provides a complete report of all the transactions carried out in a 
branch, arranged by action type, currency and teller. All transactions conducted since the 
last time Business Day was stamped will be included in the current report.    
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Transfers on Hold  

 

 

Transfers on Hold page allows searching for and viewing transfers that are on hold for 
any reason, in any region or branch.  

By pressing the Transaction ID of any held transaction, the user can access its full details.  

Transfers are held on the following grounds:  

ú  Sender is on OFAC list: the sender is listed as an entity with whom American 
citizens and permanent residents cannot legally do business.  

ú  Beneficiary is on OFAC list: the beneficiary is listed as an entity with whom 
American citizens and permanent residents cannot legally do business. 

ú  Excessive Transfer: transfers to and from any country must not exceed the terms 
of relevant legislation in that country. OMTS is constantly updated to comply with 
the latest legislation in every country where it is being used.  

ú  High Balance: the balance of payments between a branch and the remittance 
company does not allow further transfers to that branch (operation can be resumed 
as soon as the remittance company is reimbursed for payments transferred to that 
branch).  

ú  Origin on Hold: the payment cannot be made as the origin branch is on hold.   

ú  Destination on hold: the payment cannot be made as the destination branch is on 
hold. 

ú  Manual Hold: the payment is on hold due to any other reason (which must be 
specified by the person applying the hold).  

http://www.verifilter.com/l/ofac-list-screening-2.aspx?gclid=CMWH2fWSvpgCFdCS3wod9AHVaA
http://www.verifilter.com/l/ofac-list-screening-2.aspx?gclid=CMWH2fWSvpgCFdCS3wod9AHVaA
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Customers  

 

 

 

 

The Customers page provides an advanced search mechanism for tracing all senders and 
beneficiaries within a defined period of time in an operational region.  
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OMTS Starring Feature  
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The OMTSô starring feature is a simple way to make sure special attention-requiring 
transfers, customers and messages stand out immediately as the user logs on to the 
system. Starred transactions, customers and messages appear on the starring userôs 
homepage, keeping them on top and close at hand.  
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Operation  Log   

 

 

The Operation Log holds every activity carried out by all users in all branch of the 
organization. The operation log is especially helpful as a monitoring and managerial tool, 
as it enables keeping track of activities conducted at any level of operation. Individual users 
as well as activity types can be tracked and monitored, making sure a clear picture of 
business activity is always at hand.   

 



 

                                                          OMTS Product Overview    14  of 37 

OMTS Interface  

 

 

 

 

OMTS Interface is a unique and advanced mechanism for keeping a seamless and 
uninterrupted flow of information between OMTS and external money-transfer systems.  

The OMTS interface supports HTTP and XML-based data-exchange and operates 
seamlessly, and in real time; this means transfers to/from other countries/remittance 
companies take place without delay. Additionally, OMTS Interface allows verifying outgoing 
transfers were properly streamlined and received on the other end of the money-transfer 
line, providing a substantial business benefit.  

OMTS Interface includes the following components:  

o Assign Transfer: assign transfers received from other remittance companies and 

regions to branches of current region/remittance company.  

o Gateway Log: a log of all the transfers channeled through the interface with other 

remittance companies/operational regions.  

o Outbound Failures: a table displaying transfers channeled to other remittance 

companies/regions which have failed to reach their destination (due to 

technological failures on either end of the interface).  
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Assign Transfers  

 

 

The Assign Transfers page  assign transfers received from external bodies, all the user 
has to do is select the originating remittance company/region from the dropdown list and 
then assign the transfer to the desired region and group in the current organization.  

Gateway Log  

 

 

The Gateway Log feature of OMTS records and allows searching for all types of 
exchanges made between the current organization and all the bodies with which it 
transacts.   

Outbound Failures  

 

 

The Outbound Failures page displays all unsuccessful outbound transfers. The details of 
each failure are clearly presented, together with the technological reason for the failure.     
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Reports  

The Reports module offers a wide range of managerial and operative reports that provide 
in a simple and accessible way a clear and comprehendible picture of business activity in a 
branch, group, region, or the entire organization.  

The Reports module includes:  

o Money Sent Report: complete follow up on payments transferred to other branches, 

groups and regions, with six sub-reports focusing on different aspects of outgoing 

money transfer.  

o Money Paid Report: complete follow up on payments transferred from other 

branches, groups and regions, with six sub-reports focusing on different aspects of 

incoming money transfer.  

o Documents: access, view and manage all MS Excel reports created by system 

users.  

o SMS Log: a full log of all text messages sent to senders and beneficiaries. 
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Money Sent   

 

 

Money Sent reports are six in number, each covering a different aspect of outgoing money 
transfer:  

¶ Financial Report: all outgoing transactions. 

¶ Sender Information (summarized): all senders, with sent total only. 

¶ Sender Information (detailed): all senders, with full transaction record.  

¶ Canceled Transfers: outgoing transfers canceled for any reason by any user.  

¶ Sent Money a breakdown and total of sent money by currency. 

¶ Fee Amounts a breakdown and total of fees collected - by currency. 

Money Paid  

 

Money Paid reports are six in number, each covering a different aspect of incoming money 
transfer:    
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¶ Financial Report: all incoming transactions. 

¶ Sender Information (summarized): all beneficiaries, with paid total only.  

¶ Sender Information (detailed): all beneficiaries, with full transaction record.   

¶ Canceled Transfers: incoming transfers canceled for any reason by any user.   

¶ Sent Money a breakdown and total of sent money by currency. 

¶ Fee Amounts a breakdown and total of fees collected - by currency.  

Documents  

 

 

The Documents page afford fast and easy access to all system reports created in MS 
Excel, with the creator, time of creation and additional information recorded and viewable.  

SMS Log  

 

 

The SMS Log stores and allows access to all text messages sent through the system. 
Individual messages can be searched for by applying various search criteria. Using the 
SMS Log follow up on customer requests and the respective service provided can be easily 
performed.  
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Finance  

The Finance module of the OMTS is the systemôs operational heart; here is where all 
deposits, withdrawals and balances are registered, kept, and recorded. The Finance 
module is also where all types of money transfer are controlled and monitored, whether in-
house (teller-to-vault and vice versa) or between branches, groups and regions.  

The Finance module allows money transfer companies to have perfect control over the 
flow of currency throughout the organization, with just a few clicks required to view the 
most up to date and reliable financial information.   

The finance Module enables you to accomplish the following:  

o Teller to Vault: control and record money moved from the tellerôs desk to the vault 

(complementary report: Teller to Vault Statement). 

o Vault to Teller: control and record money moved from the vault to the tellerôs desk 

(complementary report: Vault to Teller Statement). 

o Vault Deposit/Withdrawal: control and record money moved directly between 

branches (complementary report: Vault Deposit/Withdrawal Statement). 

o Branch Deposit/Withdrawal: control and record the way in which the overall 

balance between any branch of the organization and the head branch/the 

remittance company (complementary report: Branch Deposit/Withdrawal 

Statement).  
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Teller to Vault  

 

 

Teller to Vault page signifies the precise amount of currency to be found in the possession 
of every teller. When moving currency from the tellerôs desk to the vault, the statement for 
that teller is automatically balanced and a new one begins.  

Complementary Report: Teller Statement  

 

 

 

 

 

 

 

 

 

 

 

 

 

By selecting the desired parameters for the report, (region, group, branch, teller, 
transaction type etc.), the Teller Statement displays precisely how much money was in the 
possession of every teller at any given period of time, based of transactions conducted by 
this teller and the deposits made by him/her to the vault.   


